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HELP DESK   உதவி மையை் 
ESCALATION PROCEDURE     மைல்முமையீடட்ு வழிமுமைகள் 

 

Selection & Level Admission Hostel Department 
Controller of 
Examinations 

Scholarship 

Level - 1 

Nodal Officer – Help Desk 
Name: M. PERIASAMY 

Mobile Number : 99429 22005 

Email id : kpchelpdesk320@gmail.com 

Online Help Desk Link : https://kongupolytechnic.ac.in/online_helpdesk.php 
 

Level – 2 
Students Section – 

Clerk 
Asst Warden Faulty Advisor  Assistant Controller 

Students Section – 
Clerk 

Level – 3 Superintendent Deputy Warden 
Programme 
Coordinator 

Deputy Controller Superintendent 

Level – 4 PA to Principal Residential Warden HOD Controller PA to Principal 

Level - 5 Principal 

 

https://kongupolytechnic.ac.in/online_helpdesk.php

